African novice nurses and students initiative
Professional development office

Healthcare quality scholarship

ANNSI

Healthcare quality program

Quality is not an act, it is a habit
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Introduction

African novice nurses and students initiative professional development office
organize healthcare quality program as a step towards achieving ANNSI mission.

S

Health care quality is the degree to which
health care services for individuals and

populations increase the likelihood of n

desired health outcomes. Quality of care Pl';—ﬂ-;’“ : b y
plays an important role in describing the SATISFACTION COMMUNICATION
relationships between quality, cost, and

accessibility of health care M)

COMMUNITY
COLLABORATION

Health care quality means the provision of
the necessary health care service to the e
appropriate person at the right time, and SAFETY

using the best means with the objective of
getting the best results for each individual
patient, and the community at large.

Healthcare quality program is a short term scholarship, fully funded by ANNSI
and free for all participants.

Eligibility %
All African novice nurses and students have a chance to apply =2 ‘
for ANNSI healthcare quality program for free as a short term @

scholarship. G



Time frame

ANNSI healthcare quality program start in 20" June 2018
along 3 months.

Teaching methods
ANNSI healthcare quality program designed to enhance:

= Adult learning “andragogy”
= \Web based learning
= Student centered learning

synchronous and asynchronous
learning activities will conducted
to achieve the program goal.

Health care quality program contents

= Program overview * People management

= Quality awareness = Brain storming
Quality planning Multi-voting
Information Story board
management Task list

Audit system

System qualification
Patient safety
Quality improvement
Accreditation

Gannet chart
Flow chart
Fish bone
FFA
PDCA/PDSA




ANNSI Healthcare quality program team

Healthcare quality program facilitator
Mr.Nurruddeen from Nigeria

ANNSI scientific bulletin editor in chief

Healthcare quality program coordinator:
Ms.Nawal Omar, from Ethiopia

ANNSI vice president

Healthcare quality program instructor

Mr.lbrahim Abdel Naby Ismail; from Egypt, BSN, HCQM, MSN, CPHQ,
SSYB

Instructor of healthcare quality management.“BSN” graduate, from faculty of

nursing Ain Shams University. Completed master’s Degree in science of
nursing“MSN”.

Studied Professional diploma of healthcare quality management “HCQM” in Arab
institute continues professional development. Qualified in international exam of
“CPHQ” certified professional in healthcare quality from NAHQ. Completed six
sigma yellow belt “SSYB”.



